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1. Read the phrases and discuss in what situation you will hear or say them. 

Can I help you?    (v obchodě) Co si budete přát? 

No, thanks, I am just looking.  Děkuji, jen se dívám.  

Yes, can I have a bottle of massage oil? Ano, mohu dostat masážní olej? 

Which do you prefer?    Kterému dáváte přednost? 

How would you like to pay?   Jak budete platit? 

Do you need the receipt?   Potřebujete účtenku? 

I am afraid, we do not have any right now. Bohužel právě nemáme. 

Do you have any change?   Máte drobné? 

Would you like me to gift-wrap it?  Chcete to dárkově zabalit? 

Can I try it on?    Mohu si to vyzkoušet? 

 

 

2. Put the sentences in correct order to make a dialogue. First has been done for you. SA 

stands for a shop assistant, C for customer. 

In a healthy food store: 

1. SA: Good morning, can I help you? 

C: Yes, I am looking for some healthy low calories natural sweetener. 

SA: I can recommend maple syrup to you.  

C: Fine, and then I need some dried fruits. 

SA: Which kinds do you prefer? We have passion fruit bananas, peaches and ginger. 

C: I´d like dried cranberries. 

SA: I am afraid we do not have any right now. But I can offer some goji, it is very 

tasty and healthy. 

C: OK, I will take it. Can I pay by credit card? 

SA: Sure, please confirm the payment on the terminal. 


